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Using the Power of Disruption to Improve Health:

Al as a Catalyst

NASHVILLE, TN
TUESDAY, MAY 21, 2024

Registration/Exhibit Hall

Welcome
Phil Belcher, CEO, HealthCareTN

Al as a Catalyst for Healthcare Disruption -
Keynote/Fireside Chat

Christine Hale, SVP Chief Medical Officer, Clinical Consulting, Lockton
Jeffrey Townsend, Vice President Member Services, HealthCareTN

Al Perspectives Panel: Point Solutions, Analytics, and the Employee
Experience

Moderator: Jeffrey Townsend, Vice President Member Services, HealthCareTN
John Davis, Chief Commercial Officer, Twin Health

Brian Dinello, Chief Operating & Security Officer, Innovu

Dan Shur, Chief Product Officer, Quantum Health

Networking/Exhibit Hall

Al Perspectives Panel 2: Impact on Clinical and Quality

Moderator: Christine Hale, SVP Chief Medical Officer, Clinical Consulting, Lockton
Fred Barton, Vice President of Clinical Product and Partnerships, AffirmedRx
Lena Chaihorsky, Senior Vice President, Payor Innovation, Alval0

David Kraus, President, Outcome Referral

What Employers Need to Know and Do?
Adrienne Johnson, Principal, Mercer Health

Middle TN Action Brief

Trinette Small, Vice President Member Engagement & Strategic Partnerships,
HealthCareTN

Closing Comments and Door Prizes

Phil Belcher, CEO, HealthCareTN

Trinette Small, Vice President Member Engagement & Strategic Partnerships,
HealthCareTN

Jeffrey Townsend, Vice President Member Services, HealthCareTN



Speakers

Christine Hale

Christine joined Lockton Dunning Benefits as Vice President in 2017 and serves
as the medical director and lead strategist for the clinical consulting team.
Christine is known as an innovator, collaborator and change agent, and is
particularly passionate about utilizing data and creative solutions to reduce
waste and improve cost effectiveness in health care.

Upon completion of her MBA in 2005, she joined a major consultant agency
where she remained for over seven years. During this time, she worked with
hospitals and health systems both across the country and internationally in a
variety of functional areas, including strategy, operations and organization.
Christine was often sought out to facilitate in situations where building physician
and administration alignment was key.

She joined Tenet Health care in 2013 as National Director Clinical Performance
Excellence. In this role, Christine was responsible for advancing a number of high
stakes clinical performance improvement initiatives, including blood product
utilization, sepsis identification and management, laboratory utilization,
intensive care, palliative care and cardiac quality. She also oversaw fifteen
Clinical Expert Panels which engaged across a spectrum of business issues
relevant to their areas of clinical expertise.

Dan Shur

As chief product officer at Quantum Health, Dan focuses on challenging the
traditional ways people get the care they need. Identifying ways

in which healthcare navigation and care coordination can be evermore meaningful,
Dan and the Quantum team pursue remarkable clinical results, humanizing
experiences, value, and continuous improvement.

Dan has years of experience creating and building innovative technology
strategies and solutions for organizations across the healthcare landscape. Prior to
joining Quantum Health, he led product strategy and development for multiple
companies within GuideWell Venture Group. Before GuideWell, Dan led innovation
and growth at two health-tech organizations, Cloudbreak Health (telemedicine)
and Progyny (fertility benefits). He also led multiple product strategy and
development initiatives at EmblemHealth and Cigna.

Dan’s deep healthcare industry expertise, insights from having worked with all
stakeholders across the system, and ability to leverage technology allows
Quantum Health to deliver the best member and client results while seamlessly
navigating healthcare.




John Davis

Johnis responsible for leading Twin Health’s US commercial strategy and growth.
John has 20 years’ experience in healthcare with deep focus on value-based care
transformation and risk-based contracting models. Prior to joining Twin, John
was an early member of the Evolent Health growth team where he supported
Evolent’s growth across Medicare, Medicaid, and commercial market segments
resulting in Evolent’s IPO in 2015.

Brian Dinello

Brian Dinello, Chief Operating & Security Officer, leads Innovu’s application and
infrastructure development strategy, as well as system and security
architectural design. He is a highly accomplished technology entrepreneur with
more than 18 years of experience in information security, healthcare, and
manufacturing, using agile development principles to create innovative
solutions.

While with VigilantMinds, a Pittsburgh-based startup acquired in 2007, Brian and
his team created, among other things, pioneering technology that enabled a
small team to remotely monitor and manage hundreds of security devices
deployed around the globe. For the past eight years, he has focused his career in
the healthcare space, building a Technology Innovation team at West Penn
Allegheny Health System and a Healthcare Data Analytics practice for Avnet
Services.

Leveraging his vision, leadership, and software development expertise, Brian has
been instrumental in propelling startups and fledgling technology teams from
inception to profitability and success.




Speakers

Lena Chaihorsky

Lena Chaihorsky is the Co-Founder and Senior Vice President of Payor Innovation at
AlvalO, a Precision Medicine company that works to eliminate wasteful and
unnecessary healthcare spending by using patient-specific data to make healthcare
decisions.

Lena’s academic background in mathematics and biology led to a passion for
redesigning the financial incentives of the healthcare system, with a focus on the
underutilized area of diagnostics. Lena has over 15 years’ experience in the
diagnostics industry, and is a nationally recognized market access and payment
expert with a successful track record that spans both private and public companies.

Lena is a speaker and advocate for Precision Medicine and its ability to create an
accessible and cost efficient healthcare system. Her work around mathematical
modeling of diagnostic value led to her appointment as Chairwoman of the World
Economic Forum’s Working Group on Federated Databases in Rare Disease, and to
the Study Design Task Force for Pharmacogenomics at the American Society of
Pharmacovigilance. She is active within the Entrepreneur Network of the Tufts
Alumni Community and is an Independent Board Member at Cellens, a bladder
cancer diagnostics company.

David Kraus

Dr. Kraus is the preeminent scholar in identifying the unique strengths and skills
of behavioral health providers. His research has quintupled (when compared to
previous best practices) the number of patients that return to full health and
productivity without relapse. The process called TOP Match assesses each
patient’s unique needs with a comprehensive (yet short) patient-reported
assessment. TOP Match then personalizes a short list of behavioral health
providers that are both available and proven to help similar patients return to full
health.

Dr. Kraus has been awarded two US Patents and his publications have appeared
in peer- reviewed medical journals including the Journal of the American Medical
Association. Funding for his work has come from leading private and public
institutions including the National Institutes of Health, The Duke Endowment, the
Annie E. Casey Foundation, and the Patient Centered Outcome Research
Institute.




Fred Barton

Fred has over 20 years of experience in the pharmacy industry and 12 years
as a practicing Doctor of Pharmacy. Some of his experiences include
managing retail pharmacies, practicing specialty pharmacy, leading teams
of clinical pharmacists while scaling national operations and building
adherence and medication therapy management programs.

Fred is setting a new standard for how to understand, manage and believe
in the pharmacy benefit experience. His training as a pharmacist and
commitment to patient care equip him with the clinical knowledge and
empathy to formulate a solution that is best for the clients of AffirmedRx.
As Vice President of Clinical Product and Partnerships at AffirmedRx, he is
responsible for knowing what employers want and need for their plan
participants.

Adrienne Johnson

Adrienne Johnson is a Principal for Mercer Health & Benefits and leads the Tennessee
H&B Practice, based in Nashville, TN. With over fifteen years of experience in the
insurance and employee benefits industry, she works closely with clients to develop
and execute strategies surrounding their benefit plans. Adrienne also serves as
Mercer’s Health Business Client Solutions Leader in the East market, a unique role
within the firm dedicated to finding solutions to client needs in the health and benefits
space, and socializing those solutions amongst her peers in the practice.

Adrienne began her career as a benefits representative in human resources at a large
public university. In that role, she was an advocate of the employee as she assisted
through day to day program issues, new hire enrollments, qualified status changes and
premium collection. Prior to joining Mercer, she worked as an employee benefits
analyst for a large insurance consulting firm in Seattle, WA where she provided
analytical support and expertise to multiple consultants on numerous accounts. She
now has a lead role on a number of client teams, working to ensure the benefits
strategy of each company aligns with that company’s business goals. Recent client
engagements have included benefits integration, strategy redesign, consumerism
analyses, data analytics, and management of complex bidding and negotiations.

Adrienne graduated from the University of Florida with a Master’s degree in Business
Administration and specializations in Human Resources and Competitive Strategy. She
is also licensed as a Life, Health and Variable Annuities agent. In her spare time, she
volunteers as a Guardian ad Litem advocating for children in the foster care system.
She is also a member of a non-profit board dedicated to finding a cure for Type 1
Diabetes, the Diabetes Research Institute Foundation.




The Value of Membership
HealthCareTN HealthCarelN

One Voice. One Focus. Leading Employers

We're stronger together

HCTN is a true partner, making it easy for you to get the support you need. Organized
across Tennessee, HealthCareTN serves employers by creating:

One Voice One Focus Leading Employers
Join the only organization Align with other employers who Engage with other leading
that unites leading understand they have the employers to get expertise and
employers to drive change reasons, responsibilities and crucial resources - allowing you to
in healthcare meaningful leverage to create a value-based focus on the healthcare benefits
to health plan sponsors. healthcare market. your organization needs to
succeed.

Collaboration: Create One Voice

e Take an active role in collectively tackling industry pain points with other employers
e Align with other employers who understand your struggles and can help you optimize your strengths

and recognize your blind spots

Changing the Conversation to One Focus of What Matters

e Focus on driving value into healthcare. HCTN is agile to the crisis of the moment; Steadfast

to establish lasting improvements

Participation: Leacding Employers
e Support employer fiduciary responsibilities with more confidence in dealing with vendors, providers,
and brokers; Clarity in establishing strategic objectives
e Change the dialogue with your current and future vendors to establish priorities and

expectations through HCTN educational meetings and benchmarking

e Access the knowledge of peers; breed intelligence and contribute to the knowledge of all
e Collaborate nationally and regionally to enhance your effectiveness achieving results across a

broader footprint

1237 E. Weisgarber Rd., #51746 . 4728 Spottswood Avenue, #376
Knoxville, TN 37950 www.hctnonevoice.org Memphis, TN 38117

865-292-2121 901-210-3694



HealthCareTN
Board of Directors

David Hines Jay Arkle Diana Morgan
Chair, Metro Nashville Public Vice Chair, FedEx Secretary, Pilot/Flying J
Schools

David Clothier Cindy Dempsey Laurie Lee
Treasurer Genesco Inc. State of Tennessee

Courtney Meckes Christine Stickler
First Horizon City of Knoxuville

HealthCarelN



HealthCareTN

Full Member List

Abbvie

Alliant Insurance Services
Archimedes

Baker Donelson

Baptist Memorial Health Care Corporation
Barinet

Bayer

BlueCross BlueShield of Tennessee
Boehringer Ingelheim
Bush Brothers & Company
Capital Rx

Cigna Healthcare

City of Germantown

City of Knoxville

City of Memphis
Covenant Health

Cracker Barrel

Lilly

FedEX

First Horizon

Fountain Rx

Genentech

Genesco

GSK

HealthNEXT

HealthSmart

Helen Ross McNabb Center
HUB International

Innovu

Johnson and Johnson
Knox County Government
Knox County Schools
Lockton Companies

2024

Memphis-Shelby County Schools
Mercer

Merck & Company, Inc.

Methodist Le Bonheur Healthcare
Metro Nashville Public Schools
Nashville Electric Service

Nissan North America Inc.

Novo Nordisk

Oak Ridge Associated Universities
Omada Health

OrthoTN

Paramount

Pfizer

Pictsweet

Pilot Companies

Primasun

Progyny

Quantum Health

Rhodes College

Sanofi-Aventis

State of Tennessee

TeamHealth

Tennessee Pension Administrators LLC
Tennova

The Memphis Medical Society
Trinity Benefit Advisors
University Health System, Inc.
University of Memphis Health Promotion
Vida Health

WeCare

Willis Towers Watson

HealthCarel N



Provide peace of mind for
your employees

A comprehensive health care plan is more than a standard
job benefit. It's peace of mind that your employees and your
business need during these extraordinary times. No one

TO 183-'1111 more: understands that better than Baptist Health Services Group.
please CELH As a provider-owned health care network, BHSG represents
5,000 physicians, more than 50 hospitals, and about 200

901-227-BHSG. health care facilities throughout the Mid-South. And of course,

BHSG is backed by one of the largest and most trusted names
in integrated health services. Get better with Baptist.

S BAPTIST Get Betier

baptistonline.org 901-227-BHSG (2474)




Optimize
Your
Benefits
Strategy

The InnovulLens platform and an extensive menu of targeted
solutions allows you to leverage integrated claims data
insights and expert analysis to make informed procurement
and plan design decisions that:

@ Eliminate Wasteful Spending
@ Optimize Benefits Strategy
@ Improve Population Health

&innovu

WWWw.innovu.com




LIVES

Our work extends beyond the medicines we create. Together, we're
waorking to improve health and access to life-saving medicines in our
local communities and around the globe. Through partnerships and
our signature volunteer programs, we aim to identify and promote
successful solutions to health issues that can be scaled and replicated
to make life better for people here at home and around the world.

Learn more about our commitment to local communities
and people everywhere at
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@ Mercer welcome to brighter

Merceris a
proud sponsor of

HealthCareTN
and their initiatives

INn Tennessee

Mercer is helping to
redefine the world of work,
reshape retirement and
iInvestment outcomes

and unlock real health

and well-being.

www.mercer.com

A business o f Marsh McLennan
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Transforming lives
with life-changing care.

From healing the sick to everyday
wellness and everything in between.

We believe life-changing transformations are possible with

the right care. At Methodist Le Bonheur Healthcare, you can
find expert, compassionate, personalized care. Whether you're
navigating a serious illness or pursuing everyday wellness,

our providers take the time to listen, connect and understand
your health goals. For over a century, we have been unwavering
in our commitment to change lives for the better.

Le Bonheur Healthcare

A,
@ Methodist.

methodisthealth.org



Because we know she's trying her best...

Managing weight isn't easy. Did you know that after losing weight, the body actually fights
to put the lost pounds back on? Care that respects the person, with lifestyle changes,
medicines or even surgery, is important for long-term weight management and health.
Not everyone gets that. That's why we believe in joining advocates to reduce weight bias,
empowering people with obesity and expanding access to support, long-term treatment
and care. Together, we're changing how the world sees, prevents and treats obesity.

For more information on all that we're doing, visit www.novonordisk-us.com O

Mowvo Nordisk is a registered trademark of Novo Nordisk A/S s 3B
© 2021 Novo Nordisk All rights reserved. US20NNG00096 January 2021 novo nordisk



There's nothing
artificial
abowt owr

10 years of data helps uncover health insights, but it’s
our compassionate care that makes Omada different.

Real coaches + 10 years of data is how Omada
delivers better health outcomes for members.

Virtual care between doctor visits Omada

works different




ogoproggng

Smarter benefits for life's
milestones

Progyny’s unique approach to fertility, family building, and women’s health consistently delivers superior health outcomes, cost
savings, and exceptional member experiences. From preconception to menopause, we empower healthier, more supported

journeys for the workforce’s milestone moments.

7O\
O O
% o’/

Concierge Integrated care Equitable
benefits

Specialized
network support

To learn more, visit progyny.com or connect with our benefits experts at
sales@progyny.com




The Healthcare Navigation Leader

With an exceptional

Net Promoter Score® of 70+,
Quantum Health places the
health and wellbeing of
members as the utmost priority.
With our proprietary Real Time
Intercept® capability, we’re able
to engage earlier in a member’s
journey for maximum impact

on satisfaction, health outcomes
and cost control. This, paired
with our unbeatable clinical
knowledge and human-centered
approach, labels us the most
trusted and unparalleled
navigation solution by far.

84% of household
engagement

5.9% of savings
In year one

70+ NPS®

C\ Quantum-

HEALTH

Copyright ©® 2023 Quantum Health, Inc.
32739110-2023




MASTER’S DEGREE

Whether you want to promote wellness across communities or
manage the wellness of corporate employees,
you can get there from here!

== 1100% ONLINE

This program can be completed in as E -

*1“' O
little as four semesters in a flexible -IE-:EII '.|._-.|
e M

online format that’s convenient for = v R
. : . [ "I
working professionals like you. E _:%fg.._

The University of Memphis is an Equal Opportunity/Affirmative Action University, It is committed to the education of a nen-racially identifiable student body.




Personalized care you trust.
Innovative solutions you need.

VANDERBILT HEALTH | Employer Solutions VanderbiltHealthEmployerSolutions.com




Right here for our
Tennessee neighbors.

We're honored to support HealthCareTN as they help
Improve the health and wellness of our community.

See more of our local efforts at bcbst.com.

vﬂv of Tennessee

©BlueCross BlueShield of Tennessee, Inc., an Independent Licenses of the Blue Cross Blue Shield Association



A Pharmacy Benefit
Manager That
Puts You First

Learn how Capital Rx combines
service excellence and future-proof
technology to ensure predictability
and affordability in prescription drug
costs for you and your members.

.
gggggg

@ Capital Rx cap-rx.com

HEALTHCARE COLLABORATION

When it comes to understanding
how to market benefits to

employees, there's nobody better.

We are the best resource benefits leaders can
turn to for educational marketing.

Our four business lines address the full spectrum within our industry - from helping point solutions
build their brand, to helping brokers identify and educate around solutions, and ultimately helping
employers reach optimal employee engagement. We deliver results through skillful commmunication
and product knowledge, combined with a healthy dose of creativity and care.

BENEFITS MARKETING ADVOCACY SERVICES ENROLLMENT SERVICES THE GRANITE LIST




| ’ There is no one size
: fits all solution.

Your employees living with obesity deserve
access to all FDA-approved obesity medications.

Contact us to learn more.

C A
U rrax Connie Kisinger, MBA
= ckisinger@curraxpharma.com

pharmaceuticals LLC 913-233-6983

© 2024 Currax Pharmaceuticals LLC. CUR-0015-001 05/24

Controlled

/ illness burden
and healthcare
ea cost trends

Enhanced
‘/) leadership
buy-in
A culture of health and
well-being is a
competitive advantage. Improved employee

performance,
retention, and
engagement

Achieve it with 1-on-1support
from experienced corporate

population health experts and
Chief Medical Officers. HealthNEXT.com

info@healthnext.com



,Indepen ence changes everythln;=

As an organization committed to being perpetually private, Lockton is not driven
by the quarterly pressure from the financial markets. This kind of independence
frees us to always act in the best interest of our clients. We bring creative
thinking and an entrepreneurial spirit to the insurance business, uniquely

positioning our people to put our clients’ success first.

LOCKTON PEOPLE SOLUTIONS exists to help make our clients’ organizations
more successful and people’s lives better. We do this through:

« Employee experiences s Total benefits and * Measurement and
and engagement rewards management

p to date with
) qn COVID-1 0.




@ transcarent

Cut through the T e ©
complexity of oodatternoon, |
health benefits. e

Suggested for you

Give your team easy access to ﬂ o

high-quality, affordable Find a in-network primary
care provider

health and care from one place! ;

SEARCH NOW
EVERYDAY CARE « SURGERY CARE

BEHAVIORAL HEALTH CARE « CANCER CARE

WEIGHT HEALTH « PHARMACY CARE High quality care for you

www.transcarent.com Select how we can help you today

®  Primory & Urgent Care

T Muscle & Joint Care




